I_Ggand Lagana Maintenance Agreement Club

el s PlUrnizing

315-331-3580

217 S Main St. Newark, NY 14513 Customer:

https://www.laganaplumbingandheating.com Address:

Benefits City, State, Zip:

Phone Number:

e 15% off all parts and
Labor

Equipment List

e Regular Service fee

for afterhours and Equip Make Model # Serial # Coverage | Total

weekend calls

e  Priority service

e Avoid unnecessary
energy costs.

e Extend the life of

your system.

e Maximize system
performance.

e Address potential

problems before they
cause a failure.

e Peace of mind when
it comes to Carbon Period of coverage

monoxide producing From: Expires:

Subtotal

Sales Tax

or gas related Total Due

Format: Month/Day/Year

equipment D
. Automatic renewal on expiration? - NO= D YES = Initials
e Yearly maintenance

Notes for office use:

included on covered

equipment. Customer Signature:

e New equipment Technician Name:
discounts*




TERMS AND CONDITIONS

This agreement does not cover any work or
changes which might, at some future date, be
required by government reqgulations, codes or
insurance company needs, requirements or
updates from manufacturers.

This agreement includes all control wiring
between indoor and outdoor units, between the
furnace/air conditioner and the thermostat and
power wiring and controls within the units. Not
included are external power wiring, circuit
breakers and disconnects supplying service for
the units.

This agreement includes gas supply piping up to
the code compliant shut off valve serving the
equipment that has coverage.

This agreement covers all functional
components of the AC/Heating system that has
coverage, but it does not cover duct work,
structural supports to equipment, sheet metal
components, any plumbing related repairs in the
home, the only exception is for any drain related
work that is connected to the covered
equipment. Examples: Condensate pumps, pvc
drain from the furnace or AC system- these
repairs would be covered under this agreement.

To cancel any automatic renewal if selected
written notice 30 days or more prior to the
expiration of this agreement is required stating
that you would like to cancel your agreement at
the end of the expiring contract.

*New equipment discount applies to any new
equipment that is quoted and installed by us to
replace any old equipment that had our
maintenance program coverage on prior to
being replaced.

Lagana Heating and AC reserves the right to cancel
this agreement at any time at their sole discretion, if
this agreement is canceled for any reason by either
party a refund will not be issued and coverage will be
ended at that point In time, Lagana will notify a
customer of any cancelation via mail or email.

Discount of 15% only applies to service repairs, it
does not apply to installation of any HVAC
equipment, plumbing repairs.

The Lagana maintenance agreement club agreement
is valid until the date listed in the period of coverage
(ends at 11:59pm on the date listed on the expires
line)

If the box for automatic renewal is checked and
initialed by you the customer then a credit card must
be placed on file and this agreement will
automatically renew, it is the customers responsibility
to inform themselves of any price changes prior to
any renewal charge. Any renewals will be charged to
the card on file within the month the old contract
expires, and it will be added onto the end date of the
old expiring contract. Payment options requires a
valid (Mastercard, Visa, AMEX or Discover card).

Zoning related problems for Boilers and furnaces will
also receive the 15% discount for service calls.

Regular rate service fee during afterhours and
weekends only applies to the equipment that has
coverage, if it’s determined that another piece of
equipment is to be at fault by a technician and that
other piece of equipment does not have coverage
then we may, at our technician’s discretion, charge
the emergency service fee at that point in time.



